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Focus on customers and patients, not paperwork

Care Perform® is a workflow management solution for
pickup and delivery of medical equipment that improves
productivity, increases cash flow and shortens billing cycles,
while establishing superior customer service.

A Growing Industry Trend

Frost & Sullivan reports

MRM solutions deliver
Providing indisputable proof-of-delivery, Care Perform® fast, hard-dollar ROl to
ensures accurate documentation of all equipment, supplies
and services delivered to and received from patients/
customers while shortening the time between delivery and

healthcare organizations
through significant

order confirmation for faster billing. reductions in operating
costs, increased employee
> Complete proof-of-delivery data includes: productivity, and improved

« Patient/customer electronic signature capture customer relationships.

« Time/date stamp

e ltem identification (including recognition of
serialized items, non-serialized items, lotted items,
generic items, etc.)

» Transaction type (e.g., sales, rentals, exchanges, etc.)

e Order detail such as quantity, unit charge amounts
and Healthcare Common Procedure Coding System
(HCPCS) codes (item scan codes)

e Patient/customer contact information, such as
patient ID and delivery address

e Patient/customer healthcare insurance verification
e Patient/customer co-pay amounts

The Care Perform® Advantage:
Accurate Orders, Delivered
On Time — Every Time!
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> KEY FEATURES > KEY BENEFITS
* Asset tracking of medical equipment and supplies * Improve productivity
via barcode serial numbers and configurable data «  Track assets

screens . Reduce Data Entry

*  Configurability for compliance with HIPAA . Archived receipts/documentation

*  Patient/customer insurance data «  Payment collection at time of delivery

* Co-pay collection flags «  Increase cash flow

* Electronic manifest and work order management .
¢ Shorten billing cycles

* Integrated barcode scanning and electronic )
*  Enhance customer service

signature capture

«  Complete tracking to monitor all product, service,
and deployed assets, including vehicles and
equipment, as well as goods/services

*  Tracking of non-service activities such as breaks,

) o
meals, fueling, etc.
*  Exception tracking =
*  Driver messaging through real-time communications
and synchronizations
* Real-time work order status for customer service —
and direct access for customers via Web interfaces I o
«  Key performance metrics, including productivity, !
time management, mileage, operational compliance
and safety inspection
*  Optional GPS capability
*  Payment tracking and customizable receipt printing
* Healthcare equipment maintenance, repair, and
inspection logs for regulatory compliance
. Patient/customer education checklists
Airclic recommends unlimited data plans. Carriers will work with customers

*  Vehicle safety inspections for Department of

i ] directly to ensure an appropriate data plans is activated prior to service
Transportation (DOT) regulatory compliance

Alirclic provides best-in-class mobile supply chain and logistics software
products. Scalable, reliable and hardware-independent, the Company’s
SaaS-based products drive efficiencies and productivity that measurably
reduce costs and increase service. As a market leader, Airclic’s customer
portfolio includes more than 300 global enterprises that are realizing
improvements in their business operations.

For more information, please visit www.airclic.com or call 866.707.2542
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