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360-Degree Visibility for Superior Specimen Transport Clinical Customers
Today'’s clinical laboratories are facing increasing pressures
to reduce the time and cost of their transport and delivery E]@

operations. This translates into a critical need to improve

operational efficiencies and productivity by enhancing and MAYO
. . . CLINIC

automating each stage of the transportation and delivery

processes. Q w

Proven, reliable and simple-to-use, Clinical Perform® automates b

your workflow and gives you 360-degree control over your “¢ BayCare
couriers’ operations — enabling you to better serve your HRIRISE
customers and reduce the time and cost associated with doing it.

A highly competitive market, coupled with the truly sensitive and

irreplaceable nature of your specimens, make it vital to provide e e
superior service and con5|§tently be “mistake free.” Clinical MORTEHORE
Perform® can help you achieve both. .

With the ability to track specimens, supplies and drivers in
real-time, as well as provide chain-of-custody reports and deliver
enhanced customer transparency, Clinical Perform® will offer

a strategic advantage — making your lab more attractive to
prospective customers than labs without these capabilities.
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“ We have seen ROI in the
form of improved specimen
tracking and processing, as
well as a 61 percent reduction
in missed pick-ups. We’ve also
realized unexpected savings
and increased employee
productivity. This has resulted
in us being able to grow the
businesses without increasing
overhead.”’

Ron Rayot, VP and Director of Logistics
for BRLI
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CLINICAL PERFORM®

Measurable Benefits
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* 360-degree insight into the entire clinical
transport process

* Superior efficiencies and cost savings

* Increased rates of accurate and on-time pick-ups
and deliveries

* Improved customer retention and loyalty

» Decreased call center costs

* Increased employee productivity

» Better fuel efficiencies

 Intuitive and easy-to-use interface

* High user adoption

« Advanced ability to track SLA performance measures
* Ongoing training and support

* Seamless integration into your existing processes

* Leverage existing carrier and device choices

« Consistent service delivery with increased rates of
accurate and on-time deliveries and pick-ups

* Increased operational efficiencies and productivity
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Key Functionalities
Real-time chain-of-custody tracking with GPS

Dispatch control of scheduled routes and
on-call customers

Interactive maps and geofences

Barcoded and non-barcoded specimen tracking
Temperature-controlled container support

Easy reconciliation by specimen type

ltem-level tracking and reconciliation

Delivery notifications

Document physical pickup location for
increased traceability

Configurable delay reason codes
Tracking of driver breaks

Operational reports and alerts
Productivity and performance reports

Select comments from a configured list to provide
further detail on serviced items

Capture a lat/long for locations that are incorrectly
geo-coded

Track driver breaks

Enter delay reason codes for increased service detail
and customer accountability

Capture the physical location of pickups and deliveries
within the customer site for increased traceability and
service detail

Airclic recommends unlimited data plans. Carriers will work with customers directly to ensure an appropriate data plans is activated prior to service.

900 NORTHBROOK DR. SUITE #100
TREVOSE, PA 19053

Alirclic provides best-in-class mobile supply chain and logistics software
products. Scalable, reliable and hardware-independent, the Company’s
SaaS-based products drive efficiencies and productivity that measurably
reduce costs and increase service. As a market leader, Airclic’s customer
portfolio includes more than 300 global enterprises that are realizing
improvements in their business operations.

For more information, please visit airclic.com or call 866.707.2542

800.854.0473
airclic.com
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