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TRANSPORT PERFORM®

Deliver Orders as Expected - On Time, Every Time.

Seven of the top ten third party logistics providers (3PLs) rely on
Transport Perform® to remove paper and processing costs from
their delivery process, significantly reduce delivery errors, improve
service levels, and add transparency and control into their delivery
and logistics operations.

UPS, Schneider National, DB Schenker, Ryder, and Exel Logistics,
have become true industry leaders because of their ability to
deliver orders on time, as expected, at a competitive price. These
firms and dozens of others have turned to Transport Perform® to
gain a competitive advantage through reduced costs and improved
customer service in their delivery operations.

Simplified Mobility

Transport Perform® is a mature, cloud-based software product,
which means it’s easy to implement and easy to use. Because
Transport Perform® is highly flexible, it can be easily configured
to fit your workflow, and seamlessly integrate with your other
software systems. Transport Perform® can be up and running in
four weeks, and clients typically see a return on investment within
4-6 months.

Transport Perform® also offers a host of sophisticated features and
functionality that ensure order accuracy and operational efficiency.
For example, the cross-docking role has the ability to accurately
record items received on the dock, as well as those staged and
loaded onto the truck and trailer, resulting in a more efficient,
accurate workflow.

Proven ROI

Transport Perform® is proven to save an average of $400 per

truck per month through the elimination of inefficient paper
processing, reduced overages, shortages and damages (OS&Ds),
and reduced customer service costs. Transport Perform® eliminates
costly delivery errors that can impact a company’s reputation and
increase customer churn. Businesses that use Transport Perform®
reduce delivery errors by more than 65 percent annually.

7 out of the top 10 3PLs
use Transport Perform®

Average ROI of a Transport
Perform® Customer:

«  Remove inefficient paper-
based processes: $9 per
day per truck

* Reduce OS&Ds: $4.50 per
day per truck

e |Lower customer service
costs: $5 per day per truck

*  Win more business and
maintain long-term client
relationships

Total Savings:
$400 per truck per month

“Implementing Airclic’s mobile
software allows us to quickly
respond to our clients’ needs,
operate more efficiently,
reduce paper processes, and
exceed our customers’
delivery expectations,”

Steve George, Executive VP
and CIO, Corporate Courier.
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TRANSPORT PERFORM®

> Measurable Benefits

> Key Functionalities

o 360-degree insight into the entire delivery process « Complete proof-of-delivery and chain-of-custody

« Data-driven decision making

documentation

o Superior efficiencies and cost savings across the « Dispatch control of scheduled routes

entire operation

« Ad-hoc pickups and deliveries

o Industry-leading rates of accurate and on-time « GPS tracking and geofences

deliveries

« Improved customer retention and loyalty

« Enhanced transparency for customers

« Decreased call center costs
¢ Increased employee productivity
o Better fuel efficiencies

¢ Reduced overtime costs

o Intuitive and easy-to-use interface

« High user adoption
« Ongoing training and support

¢ 99.99% uptime guarantee

« Route reconciliation

o Virtual cross-dock capabilities

¢ Piece counts and weight

e Piece-level tracking and reconciliation
« Route and location-based reports

¢ Productivity and performance reports
« Operational reports and alerts

o Customer visibility with tracking site
and delivery notifications

« Advanced ability to track SLA performance measures

« Strategic competitive advantage
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other guys can’t.”’

John Droubay, President and Owner of Intermountain Express.

Before Airclic, the perception was that we

made too many mistakes, but with Transport
Perform®, we have actually taken customers
away from our primary competitor. We are more
successful now because we offer something the

Airclic is the leading provider of proven, cloud-based mobile software
solutions that transform the accuracy, efficiency and competitiveness of
mobile supply chain and logistics operations worldwide. The Company’s
industry-specific products are scalable, reliable and operate on any device
or carrier - ensuring seamless deployment and rapid ROIl. Annually, more
than $165 billion of business transactions are automated on Airclic’s Perform
products for a competitive advantage through increased efficiency, reduced
operational costs and improved customer service.

For more information, please visit www.airclic.com.
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